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When you login to SCRUMS, navigate to the ‘My Club Users’ section through the main menu sidebar or dashboard, 
as highlighted.

STEP 1

Please Note: The following guide is only relevant for individuals with SCRUMS Club Admin Access.
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To amend a user record, select the ‘Edit’ button located beside the user you wish to amend.
STEP 2
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On this page you can edit information such as email and address details. Please select ‘Save’ once you have finished 
editing.

To request an update for a users name, surname or dob please select the ‘Here’ button.

STEP 3
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This will bring you to the ‘Request’ page. Now, simply update the text field as required for the user listed.

Once you have made any updates click the ‘Save’ button and an update request email will be sent to the SCRUMS 
mailbox, reviewed and any changes made. 

STEP 4

Please Note: User details should only be updated, they should not replaced or changed to a different user.

If you wish to create a new user profile, guidance for creating a new user profile can be found in the ‘Adding a 
New Player to SCRUMS’ and in the ‘New User/Coach/Match Official Registration’ guidance PDF’s here.
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